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Australian  based  crop  loss  adjusting  specialists,  Agri  Business 
 

Consulting Group, are now working with Sentera (USA) to 

develop the crop claims capability of Sentera’s new High- 

Precision NDVI Sensor. ABCG was an early adopter of drone 

technology, deploying its first units in 2014 in a trial program  

with selected growers in south east Queensland and northern 

NSW. The Group now operate 19 DJI Phantom 3 (Professional) drones throughout its 

Australian network, the only crop adjusters in Australia with such a capability. 

 

ABCG Managing Director Brent Demnar and General Manager/Chief Agronomist David Ward 

recently had a teleconference with Sentera CEO, Eric Taipale. Eric, an engineer who started 

working on drones a generation ago for defence contractor Lockheed, was interested in the 

specific claim related issues that ABCG had identified and was happy to work with ABCG to 

develop potential solutions. 

 

Demnar said that while an understanding of the growth and ongoing 

development of a damaged crop is important, “as crop adjusters, we are 

always looking for the baseline against which the ultimate yield shortfall can 

be measured. We expect that the sophistication of Sentera’s sensor will 

overcome the difficulties experienced with the dumbed down quality of most 

other readily available NDVI capable drone cameras, and this will finally 

allow us to see and measure what previously could not.” 

 
"The quality of data captured by the Sentera sensor represents a game changer over the 

'dumbed down' quality generated by many of the current commercial drones and will 

significantly improve the accuracy of crop claim assessments.  Being able to do this in the 



 

 

field adds credibility to the entire claim process because the growers can physically check 

the results by ground observation." Greater data sensitivity means that the area affected, 

represented by each thematic band, can be calculated accurately. 

 

Rather than retro fit a few of their existing Phantom 3 units, ABCG will soon take delivery of 

two new Phantom 4 drones, now being fitted out by Sentera in the US with their latest High- 

Precision NDVI Sensor, for trials in the coming season. One unit will be sent to WA and the 

other will be moved within NSW and VIC as needs be. If, as expected, the new Sentera 

sensor’s offer unrivalled imagery, ABCG have plans to progressively replace their existing 

Phantom 3’s over the next few seasons. 

 

Demnar said that over the last few years, ABCG had made a significant 

investment in drone technology, because their use on even relatively small 

crop claims was consistently demonstrating tangible benefits in terms of 

accuracy and transparency. He said “you don’t know what you can’t see if 

you don’t look”. 

 
So far, ABCG have used the drones on broadacre, forestry, viticulture and aquaculture 

claims involving fire, frost, hail, flood, windstorm and chemical damage. General 

Manager/Chief Agronomist David Ward is overseeing the drone project and will again be 

attending the Global Inter Drone Conference in the USA in September to meet with key 

Industry players. 


